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ANGELO CALTAGIRONE
President – EGMA

Angelo Caltagirone grew up in Basel, Switzerland, as a son of Sicilian immi-
grants. After college he joined the internationally renowned Scuola Superi-
ore per Interpreti e Traduttori in Rome, Italy, where he received his master 
as translator and interpreter in 2003. When he returned to Switzerland, he 
opened up his own company which provides translation and language ser-
vices to major companies in Europe.

Angelo is member of the board of directors of NETWORK, the gay manag-
ers association of Switzerland, where he is responsible for international 
relations. 

Angelo is also president of EGMA (European Gay and Lesbian Managers 
Association), the umbrella organisation of various LGBT professional as-
sociations in Europe.

In these functions Angelo dedicates himself to promote the interests of the 
LGBT business community in Switzerland and Europe.

BRUCE McDONALD 
Co-Founder & CEO – Canadian Gay & Lesbian Chamber of Commerce

Mr. McDonald was born and raised in Western Canada. Since 1994 he has 
been self-employed as a senior retail analyst and consultant. Bruce has 
worked from coast to coast in Canada and in several cities in the US. 

As well as Bruce’s consulting experience he has extensive experience in 
the hospitality, travel and tourism industries having held senior manage-
ment and marketing positions in various organizations from small inde-
pendents to large international companies. Bruce’s diversified experience 
includes holding executive positions in charitable organizations, industry 
associations and government committees associated with the tourism in-
dustry and business community.

CARSTEN JENSEN
Commercial Director – World Outgames 2009

Carsten V. Jensen is MSc in Marketing from Copenhagen Business School, 
Denmark. He is responsible for funding, sponsorships and other commercial 
activities. This includes all partnerships from strategic partners to smaller/
medium sized business suppliers. Furthermore, the commercial department 
will handle a Business-to-Business network supporting World Outgames, 
partner handling and evaluation of sponsorships. Carsten V. Jensen has 
been Senior Sales Consultant at commercial broadcaster TV 2 and Country 
Manager of Chili Magazines. Subsequently he worked with sales and con-
sulting of sponsorships as the owner of Brand Sponsorships.

CHANCE MITCHELL
Co-Founder & CEO – NGLCC

Chance Mitchell has dedicated his efforts to fighting for equality for the LGBT 
community. Mitchell, along with co-founder Justin Nelson, launched the Na-
tional Gay & Lesbian Chamber of Commerce (NGLCC) in November 2002. 

Prior to launching the NGLCC, Mr. Mitchell provided information technol-
ogy assistance and litigation management services to one of the nations 
top law firms. 

Prior to his work in the legal arena, he served as an executive for a global 
business-to-business (B2B) e-commerce company where he coordinated 
e-business initiatives, managed client relationships and developed strate-
gic marketing plans. 

Mr. Mitchell is dedicated to increasing access to capital, resources and 
economic opportunity for the LGBT community. Mr. Mitchell believes that 
the creation of the NGLCC was the next logical step in the quest for equal 
rights. For his work in doing so, he, along with Mr. Nelson, was named in 
December 2002 to the “Top 100 Greatest Gay Success Stories of 2002” by 
OUT Magazine. 

Mr. Mitchell holds a BBA in Finance from Texas Christian University and 
a Master of Science in Information and Telecommunications Systems for 
Business from the Johns Hopkins University. 

CHRISTINE CRESPO
America’s People Team, Inclusiveness and Flexibility, bEYond Network – 
Ernst & Young

Ms. Crespo is the Lesbian, Gay, Bisexual, Transgender and Allies (LGBTA) 
Inclusiveness Strategy Leader at Ernst & Young. Her tenure at EY began 19 
years ago in tax with a transition into human resources. Chris co-founded 
bEYond (LGBTA employee group), teams with EY leadership and the LGBT 
community to promote LGBTA inclusion, and attract, inspire and retain 
LGBT talent at EY. Chris is on the Board of Gender Public Advocacy Coali-
tion and is involved with National Gay & Lesbian Chamber of Commerce and 
Out & Equal Workplace Advocates. 

Chris, her partner and their triplets reside in Western Pennsylvania. She 
can be contacted at chris.crespo@ey.com or 412.644.5361.

Cynthia Wade
Acadamy Award winner documentary director

Cynthia Wade is an Academy Award® winning documentary director and 
cinematographer who has worked for HBO, PBS, Cinemax, Discovery, MTV, 
A&E, TNT, AMC, Bravo, Oxygen and The History Channel, as well as many 
commercial, corporate and nonprofit clients.

 FREEHELD won the 2008 Academy Award® for Best Documentary - Short 
Subject, the Special Jury Prize in Short Filmmaking at the 2007 Sundance 
Film Festival as well as 13 other film festival awards.
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DAVID POLLARD
Head European Affairs – ING Group Amsterdam

David is head of the ING Group European Affairs Department which he set 
up in January 2006. Based in Amsterdam, he and his team travel regularly 
to Brussels to lobby in support of ING’s position on issues affecting the Eu-
ropean Union. 

In addition to his normal work activities, David has been heavily involved in 
ING’s diversity program. He is Global Chairman and one of the founders of 
ING’s GLBT global network “Gala”, currently consisting of around 900 mem-
bers in 26 countries. He has been a visible proponent of increasing aware-
ness about GLBT workplace issues in the Netherlands and is often quoted 
in local media on this issue. David has been instrumental in positioning ING 
as a leader in the GLBT field in Europe. 

David is co-founder and Secretary for the Company Pride Platform Founda-
tion which represents the GLBT networks of IBM, ING and TNT and is on 
the supervisory board of the Amsterdam Pride organization, “Pro-Gay”. 

He completed his Bachelors degree in International Relations from the Uni-
versity of Oklahoma in the United States in 1982 followed by an exchange 
program with Migros Corporation in Bern, Switzerland. He graduated in 1989 
from the Université Catholique de Louvain in Belgium with a Masters degree 
in European Community Studies (Law, Economics, Political Science). 

David began his banking career with Commerzbank in Frankfurt, Germany 
in 1989, and has had a variety of positions at ING since beginning there in 
1994. 

IRWIN DRUCKER
Program Director, GLBT and International Programs – IBM

Irwin joined IBM as a Software Contracts Administrator in Boca Raton, 
Florida, in 1983. After numerous assignments in the Software Contracts 
organization, including the lead role on the Microsoft team, Irwin became 
Manager of the department in 1989. In 1995, Irwin was appointed Global 
Sourcing Manager for Software, with global responsibility for the procure-
ment of all software by IBM, including both internal use and purchase for 
resale. After four years in that role, Irwin was appointed Program Direc-
tor of Gay and Lesbian Supplier Diversity. This role, a first for Corporate 
America, continued IBM’s long tradition of leadership in the area of supplier 
diversity. In 2006, Irwin assumed his current role as Program Director of 
GLBT and International Programs in the Global Supplier Diversity organiza-
tion. In this role, Irwin has overall responsibility for the coordination of all 
of IBM’s supplier diversity programs outside the US, as well as continued 
global responsibility for the GLBT program.

Irwin is Chairman of the Procurement Council of the National Gay and Les-
bian Chamber of Commerce, and was the recipient of their First Supplier 

Diversity Advocate of the Year Award in 2007. In addition, Irwin is a member 
of the Board of Directors of the International Gay and Lesbian Chamber of 
Commerce, and also serves as Chairman of their Supplier Diversity Council. 
Irwin is also a member of the IBM GLBT Executive Taskforce. And, Irwin is 
a member of the International Committee of the National Minority Supplier 
Development Council (NMSDC) and the Women’s Business Enterprise Na-
tional Council (WBENC).

Irwin received an MBA from the Stern School of Business at New York Uni-
versity in 1983. Prior to that, he received his BS from the Edmund A. Walsh 
School of Foreign Service at Georgetown University in 1981.

Irwin resides in Boca Raton, Florida, with Dan, his Domestic Partner, and 
their four dogs, Troy, Jake, Debbie and Dorothy.

JAUME URGELL
President – Xarxagay, the LGBT Professionals

Jaume Urgell is a founding advisor of the International Gay and Lesbian 
Chamber of Commerce and the president of Xarxagay -The LGBT Profes-
sionals. 

Businessman and director of several big Catalan companies and of Europe-
an scope, in which he has occupied different positions (Director of Human 
Resources and Director of Marketing and Communication). 

He has been Head of Institutional Relations in the Generalitat of Catalonia. 
Impeller of economic and social initiatives, writer and political analyst. He 
is licensed in business sciences and has an MBA by ESADE, a Masters in 
Political Sciences by the University of Harvard and a Masters in Philosophy 
by the U.B.

JED HERMAN
Director of Development and Communications – OUT & EQUAL Workplace 
Advocates

Jed Herman joined the Out & Equal staff in July of 2007 after serving two 
years as the director of external relations at the Coro Center for Civic Lead-
ership in San Francisco. A native of the San Francisco Bay Area, Jed’s ex-
perience includes six years fighting HIV transmission with the Stop AIDS 
Project, political campaign fundraising, and serving as board president of 
the Lesbian/Gay Chorus of San Francisco. Jed’s international experience 
includes a six month stint living in Paris, France, where he worked at the 
Bilingual Montessori School of Paris. He is a dual American and Irish citi-
zen. Jed is an alumnus of Brown University and the Coro Fellows Program 
in Public Affairs.
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JORGEN WEIS
Chairman – Copenhagen Gay & Lesbian Chamber of Commerce

Jørgen Weis has been working in the financial area for more than 25 years, 
first as a financial advisor, latest as Project Manager. Jørgen Weis works 
now at IBM as Advisory Project Manager with financial customers.

Beside his professional career, he has been involved with Gay and Lesbian 
volunteer work for many years. From 1987-1990 he was cashier in the Na-
tional Gay and Lesbian Association. In the 90ies he worked in the campaign 
to fight AIDS. In 2000-2002 he was a board member at Scandinavian Leath-
ermen Club. In 2001 he arranged the Copenhagen Pride Parade. In 2001 he 
also joined the Board of Copenhagen Gay Life, an association of commercial 
GL business, first as a Secretary, since 2003 as Chairman of the Board. After 
Jørgen Weis became chairman, the Copenhagen Gay Life has developed it-
self to be Copenhagen Gay and Lesbian Chamber of Commerce, has become 
a hearing partner for the public services, and is involved in the preparation 
for the WorldOutgames 2009 in Copenhagen.

JUAN JULIÀ
Owner & CEO – Axel Hotels

Juan P. Julià Blanch, President of Axel Hotels, studied in ESADE (one of the 
20th best world business universities according to the Financial Times) and 
started his professional career focusing in marketing working for 3 years in 
Sanyo (Japanese Consumer Electronics Co). Later on Mr. Julià worked for 
a multinational Spanish Tourism Co (Barceló). In March of 2001 he started 
in the gay & lesbian marketplace when he founded Axel Hotel Barcelona: It 
all started with a dream…. “to open a hotel for the gay community, my com-
munity. A cosmopolitan and tolerant space where atmosphere, diversity 
and respect are valued”.

JUSTIN NELSON
Co-Founder & CEO – National Gay & Lesbian Chamber of Commerce

Justin Nelson co-founded the National Gay & Lesbian Chamber of Commerce 
with Chance Mitchell in November 2002. Justin has used his background in 
small business and issues advocacy to build a national organization that 
gives a much-needed economic identity to the LGBT community. Since its 
inception, the organization has grown to be the largest LGBT economic ad-
vocacy and business development organization in the world. Justin serves 
as the organization’s President. Justin believes in creating development 
opportunities for LGBT businesses and entrepreneurs that not only offer 
new business opportunities, but also showcase the contributions of the 
LGBT community to the health of the economy. His work has led to a revolu-
tionary program that matches NGLCC certified businesses with America’s 
top corporations in an effort to add LGBT businesses to corporate supplier 
diversity programs. The initiative means that many of America’s top cor-

porations are not only saying that it’s ok to do business with LGBT firms, 
but that they want to do business with them because they are LGBT firms. 
Prior to launching the NGLCC, Justin was the Director of Federal Affairs and 
External Relations for one of the top medical associations in Washington, 
DC. During his tenure, the organization was named one of the top 100 lob-
bying organizations in Washington by Forbes Magazine. Prior to lobbying 
Congress and the White House, Justin spent four years as an aide to United 
States Senator Craig Thomas. Justin holds a BA in political science from 
the University of Wyoming.

LAURENCE BERNSTEIN
Managing Partner – BC3 Strategies

Laurence Bernstein is the founder and managing partner of BC3 Strategies 
-- The Bay Charles Consulting Company. He has been a leading proponent 
of the “new order of differentiation” and has written and lectured on the 
subject of experiential branding and intrinsic/extrinsic research method-
ologies in Canada, the US and China.

After a highly successful 20 year career in advertising and marketing, hav-
ing held senior positions at TBWA, Saatchi and Saatchi and Young and 
Rubicam, Laurence formed BC3 Strategies to provide strategic advice and 
consumer insights in the brand and marketing arena. He attended the Uni-
versity of the Witwatersrand in South Africa, and Cornell University in the 
US.

Since incorporation BC3 Strategies has conducted GLBT qualitative and 
quantitative research and developed GLBT go-to-market strategies for ma-
jor corporations including General Motors, Allstate Insurance, Procter and 
Gamble, IBM, Starwood Hotels, etc. 

Laurence is the author of the IGLCC GLBT Market Overview as well as the 
CGLCC Report on GLBT Travel in Canada. 

MANFRED WONDRAK
President AGPRO – Austrian Gay Professionals

Manfred J. Wondrak was born in Stockerau, Austria. After high school he 
began his career at Citigroup, where he joined the International Audit Divi-
sion / Travelling Team as a senior auditor in 1990. Thereafter he worked as 
head of controlling in OIAG and SCHIG, two state investment and financing 
agencies and as CFO of the Alaris Group, Vienna. Today Manfred runs his 
own company, which provides consulting, training and coaching with the 
focus on Diversity Management and Leadership Skills. 

Manfred J. Wondrak is president of agpro – Austrian gay professionals and 
member of the board of directors of EGMA (European Gay Managers Asso-
ciation). He is now working on projects promoting equality for GLBT people 
in Europe since more than 15 years.
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MARION GROSS
Vice-President of EGMA – European Gay and Lesbian Managers Association

Marion Gross professional experience is rich and varied. She has occupied 
positions as Development Quality-Casting and Auditing (NDE) for ALSTOM 
Manufacturing, has been a Key Commodity Manager Coating and a Senior 
Manager for Supplier Quality & Development. Between her key achieve-
ments are a position as Chair of EMRS symposium at CMR-thin films in Pub-
lication and Presentation. She has been a member of WyberNet since 2007 
and vice-president of EGMA since April of the same year.

She is currently a Senior Manager for Supplier Qualification & Development 
for Forging and Large Casting at ALSTOM Switzerland. Marion has a BS in 
minerology and a PhD in chemistry.

MATT SKALLERUD
Owner & CEO – Pink Banana Media

Matthew Skallerud, President of Pink Banana Media, began his career in 
the gay & lesbian marketplace when he founded GayWired.com in May of 
1995. He successfully led GayWired.com into one of the premiere and domi-
nant gay websites worldwide, translating that success to LesbiaNation.
com and QTMagazine.com (gay travel site). In 2001, he expanded this online 
reach by launching a company focused on both developing niche-oriented 
websites for the gay & lesbian community and helping companies large and 
small reach these gay & lesbian consumers through this expanded network 
of websites, which included GayMonkey.com, GaySports.com, Navigay-
tion.com, PrideParenting.com and GayBusinessWorld.com, just to name a 
few. Having sold these sites, his focus is now on the latest in advertising 
and marketing utilizing social networks and tailoring their opportunities to 
the GLBT community. 

MICHAEL STENSGAARD
Director of Conference & Culture – World Outgames 2009

Michael Stensgaard is educated architect from the School of Architecture 
in Århus, Denmark. He has been managing cultural projects and events on 
national and international level for 15 years. He has been project manager 
at The Kaospilots in Århus, Copenhagen Cultural Capital of Europe 1996, 
Stockholm Cultural Capital of Europe and the Copenhagen Municipality. Be-
fore accepting the job as director of conference and culture at World Out-
games 2009, he was project manager for seven years at the Danish Agency 
for Enterprise and Construction. Here he developed architectural policies, 
the national Building Act and coordinating the national initiatives for sup-
porting the disabled.

PASCAL LÉPINE
Secretary General – IGLCC

Pascal Lépine has built a solid reputation as a businessman through the 
creation of the agency ATYPIC in 1999. It’s in his early twenties that he sets 
up his company specializing in communication and which has grown to have 
a very prestigious clientele, both in Quebec and abroad. 

Between 2004 and 2007, Pascal Lépine was president of the Quebec Gay 
Chamber of Commerce (CCGQ). Thanks to his business network, his dy-
namism and his know-how, the CCGQ was oriented towards national and 
international opportunities. Since 2007, he is the Secretary General and 
the initiator of the International Gay and Lesbian Chamber of Commerce 
(IGLCC). 

He was also a member of various boards and funding firms, including Promis, 
which he chairs.

Pascal Lépine holds a bachelor’s degree in French studies at the University 
of Montreal.

ROGER OUELLETTE
Relationship Manager – TD Commercial Banking Services 

Roger has been working with the Toronto-Dominion Bank for 5 years now, 
as a Relationship Manager, Commercial Banking Services. He manages a 
portfolio of large commercial borrowing clients at TD Commercial Bank-
ing Services, in downtown Montreal. Prior to that, he has worked for three 
other financial institutions for over 25 years in many regions of the province 
of Quebec, and in the Northwest Territories. 

Father of three adult children, of whom he had full custody since his divorce 
in 1995, Roger did his coming-out to his children and close friends, in Octo-
ber 2005, at age 51. At the time, he did not feel the need to come-out at his 
workplace. He felt the need however to get involved in the community. After 
listening to one of the top Bank’s executive, a few months after his coming-
out, who assured the Bank’s full support and understanding to every em-
ployee who would stand-up and reveal their own sexual orientation, Roger 
then decided to reveal his own identity on the work place, and since this 
time, he is totally at ease to talk about his situation and help other employ-
ees and any human being in their need to reveal their own sexual identity. 

In addition to being an active member of the GLBTA Committee for Quebec, 
at the Toronto-Dominion Bank, Roger is also on the Board of Directors of 
the Gay Fathers Association of Montreal, acting as Secretary, and also as 
moderator on focus groups whose mandate is to help and assist gay fathers 
having difficulty in revealing their homosexuality. 
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RON PERACCHIO
Co-Director, Student and Academic Services – Harvard Business School

Ron Peracchio is currently the Co-Director of Student and Academic Ser-
vices at Harvard Business School (HBS). He is an active member of the HBS 
Joint Committee on Diversity, co-chairs a Staff Diversity Task Force, and is 
an advisor to the HBS LGBT Student Association. 

Ron’s previous experience in higher education includes serving as As-
sociate Director and Acting Director of MBA Career Services at Harvard 
Business School and Director of Career Services and Alumni Relations at 
Boston College’s Carroll Graduate School of Management. In addition, he 
has held several corporate positions including Staffing Manager for Kenan 
Systems Corporation and Lucent Software Products Group; Consultant for 
Accenture; and Airframe Design Engineer for United Technologies Corpo-
ration’s Sikorsky Aircraft. 

Ron earned an MBA degree from Boston College and a B.S. in Mechanical 
Engineering from the University of Massachusetts at Amherst. He complet-
ed an Executive Education Program focused on Achieving Breakthrough 
Service at Harvard Business School in 2007.

SILVAN AGIUS
Policies and Programs Officer – ILGA Europe

Silvan Agius is ILGA-Europe’s Policy and Programmes Officer, and is re-
sponsible for the areas of employment, pension and social benefits, the 
family, demographic changes, multiple discrimination, and transgender is-
sues. He comes from Malta and started working with ILGA-Europe during 
August 2007. Prior to his engagement with ILGA-Europe, Silvan has served 
as Principal at the Maltese National Commission for the Promotion of Equal-
ity, taking care of the development and implementation of various gender 
mainstreaming projects, as well as the area of policy and development. He 
was also a member of the Committee of the Malta Gay Rights Movement. 
Silvan is a graduate in Anthropology and holds a Masters in Human Rights 
and Democratisation. 

STEPHANIE BLACKWOOD
Co-Founder & Account Director – Double Platinum

In September 2001, Stephanie co-founded with Arthur Korant Double Plati-
num, a full-service marketing communications agency that specializes in 
the gay and lesbian market and is affiliated with the Publicis Groupe, a 
global network of nearly 1,000 marketing agencies. 

Double Platinum’s award-winning work has supported brands of Fortune 
500 clients, including Allstate, IBM, ING, Lexus, Procter & Gamble Pernod 
Ricard USA, Nationwide and PricewaterhouseCoopers, among others, 
and highly respected nonprofits such as The Gill Foundation, GLSEN and 
Lambda Legal.

Stephanie had previously started or partnered in three other GLBT-focused 
businesses: Spare Parts (1995), Blackwood and Friends Public Relations 
(1991) and the New York office of The Advocate, where she was associate 
publisher and vice president directing plans to reposition the nation’s oldest 
LGBT magazine. Prior to moving to New York, she worked at The Ohio State 
University, holding communications and management-related positions in 
women’s athletics, central administration and the University Galleries of 
Fine Art.

Stephanie speaks frequently at on GLBT marketing best practices at confer-
ences organized by the Association of National Advertisers, Out and Equal, 
NGLCC, AARP, IGLCC and Pride Company in The Netherlands. She volun-
teers extensively in the GLBT community and currently serves on the board 
of directors of the Astraea Lesbian Foundation for Justice and Commercial 
Closet Association. Additionally, she is an advisor to the International Gay 
and Lesbian Human Rights.

STEPHEN GOULD
Associate Director of Networks – Out and Equal

Stephen Gould is currently Associate Director of NETWORKS! at Out & 
Equal Workplace Advocates, the only national non-profit organization 
devoted exclusively to lesbian, gay, bisexual and transgender workplace 
equality. Contrary to assumption, he is not the “IT guy,” but rather manages 
Out & Equal’s people networks, in particular the network of Out & Equal em-
ployee resource groups, as well as its Regional Affiliate program. Stephen 
has been with the organization for over 3 years, and has served in several 
positions until moving into this role. Prior to joining the staff at Out & Equal, 
he was studying and teaching in Berkeley, CA. He holds a master’s degree 
in religion from Yale University, where he got a taste for LBGT activism as 
the cochair of the Yale Divinity School LGBT coalition. He also holds an A.B. 
degree in political science from Duke University. Stephen is based at Out & 
Equal’s national headquarters in San Francisco, and resides in that lovely 
city with his partner Ryan.
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Business is about taking pride in 
yourself, your services, your products.

As a founding member of the IGLCC and chair 
country the National Gay & Lesbian Chamber of 
Commerce is proud to congratulate the IGLCC on a 
fantastic year.

We look forward to our continued work together to 
spread the message of equality and expand 
economic opportunities for our community globally.

www.nglcc.org

To learn more, visit:
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BUSINESS ORGANIZATION OF THE YEAR

Xarxagay – The LGBT Professionals

ENTREPRENEUR OF THE YEAR

Juan Julià – Axel Hotels

CORPORATION OF THE YEAR

IBM

INTERNATIONAL AWARENESS MERIT AWARD

Cynthia Wade - Documentary Producer 
(2008 Oscar Winner, Freeheld)

INTERNATIONAL LEADERSHIP MERIT AWARD 

City of Montreal




